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Abstract

This study aims at identifying the importance of the application of Total Quality
Management (TQM) in higher education institutions. In order to achieve this goal,
we adopted the analytic- descriptive approach by collecting and interpreting
information related to TQM.

The study focused on the concept of total quality management, its importance and
the requirements for its application in higher education institutions.
The study concludes with a number of recommendations highlighting
the significance of the application of T.Q.M in higher education
institutions.
Keywords: Quality, Total Quality Management, Higher Education, Higher
Education Institutions, Requirements Applied.
JEL classification: 123.
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