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The Impact of Short-Form Video Content Marketing on Building Algerian

Digital Consumer Preferences: A Case Study of Social Media Platform
Users
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Abstract:

This study aimed at identifying the impact of short videos used for marketing purposes
through social media on the construction and orientation of the Algerian digital-customer
preferences. The study followed a descriptive analysis method, and a questionnaire was
designed and distributed electronically through various social-media platforms in the aim
of collecting data on a sample of users from the local digital environment. The study
results showed that content marketing dimensions had a statistically significant impact on
the construction and orientation of customer preferences. Based on the results, the study
recommends that content makers and institutions develop short-video marketing strategies
that present real-value content, enhance credibility through human communication, and
pay attention to the creative direction quality in addition to interactive elements that may
contribute to the construction of positive and sustainable preferences in the Algerian
digital customer.

Key Words: content marketing; customer preferences; Short-form video; Algerian digital
customer.
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