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Abstract :

This study aims to highlight the role of electronic marketing in influencing consumers’
purchase decisions, through its application to a sample of customers of Algeria Telecom
— Ain Temouchent Agency. Data were collected through a field survey by distributing a
guestionnaire to 250 consumers representing the study sample, with the objective of
identifying the extent to which electronic marketing tools and strategies affect their
purchasing behavior. The collected data were analyzed using the SPSS statistical
software. The results revealed a clear and significant impact of electronic marketing on
consumers’ purchase decisions. These findings indicate that online marketing strategies
are not limited to merely presenting products and services, but rather play a vital role in
guiding consumers toward making more informed and effective purchasing decisions.

Keywords: E-marketing, Purchase Decision, Consumer, Consumer Behavior.
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