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Abstract:

Shopping centers have experienced rapid and significant, with multipl factors
influencing individual’s choice of such centers. The study aimed to know the
determinants of choosing shopping centers in the wilaya of Constantine. A sample of
200 person has been taken based on a convenience sample. And in order to analyze the
data which has been collected from the field study, a set of statistical analysis have been
conducted where frequencies, percentages, arithmetic means and standard deviations
were used to describe individuals answers. While PEARSON test, t test and Anova one
way were used. The study concluded that there is a statistically significant moderate
correlation between the factors influencing the choice of shopping malls according to
the respondents' opinions. Furthermore, the findings revealed statistically significant
differences in the respondents' perceptions toward pricing and promotion factors
attributable to the gender variable. Additionally, significant differences were observed
regarding entertainment and promotion factors attributable to age.

Moreover, the results indicated statistically significant differences in opinions toward
product quality, promotion, and physical evidence attributable to educational level.
Finally, significant differences were found in perceptions of product, promotion, and
entertainment factors attributable to the monthly income variable.
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