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Abstract:

As artificial intelligence (Al) becomes increasingly embedded in business operations,
critical ethical challenges have emerged, most notably regarding data security,
algorithmic bias, and ambiguities in accountability. In response, the ISO/IEC 42001:2023
standard was introduced to mitigate these ethical risks. Accordingly, this study seeks to
address the following research question: How can Al be responsibly integrated into the
corporate environment in alignment with the new international standard ISO/IEC
42001:2023? To achieve this objective, this paper presents a comprehensive narrative
review of multidisciplinary literature, highlighting an ethically managed Al model based
on the ISO/IEC 42001:2023 framework to bolster stakeholder trust. The study concludes
that the adoption of ISO/IEC 42001:2023 streamlines regulatory compliance, enhances
transparency, and promotes the responsible deployment of Al. Ultimately, this standard
fosters responsible innovation and accelerates digital transformation within a controlled,
secure, and transparent framework.
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