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The Impact of Nonverbal Behavior on Job Performance and Professional
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Abstract :

This extended study examines the role of nonverbal behavior and its impact on job
performance and job satisfaction within Algerian economic institutions. Using a
descriptive-analytical approach and an extensive literature review (2023-2025), the
research analyzes psychological, social, and economic relationships linking nonverbal
communication patterns to performance and satisfaction indicators. Findings highlight
that effective nonverbal communication enhances trust, reduces conflicts, and correlates
with increased productivity and job satisfaction, underscoring the need for regular training
programs in nonverbal skills for employees and HR managers.
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