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Abstract:

This study examines the impact of digital transformation on banking services, focusing
on how digitization enhances their quality and efficiency. The case of BEA, Sidi Bel
Abbes branch, was used to analyze the actual level of digital transformation.
A descriptive-analytical approach was adopted, and data were collected through a
questionnaire and analyzed using SPSS. The results show that digital transformation
positively affects banking services by improving quality, speeding up operations, and
increasing customer satisfaction. They also indicate that banks investing in digital
technologies and training their staff achieve better performance and competitiveness.
The study concludes that digital transformation is now a strategic necessity for Algerian
banks to keep pace with global technological developments and remain sustainable in a
changing financial environment. It recommends strengthening digital training programs,
updating university curricula, and enhancing employees’ technical and managerial skills
to improve service effectiveness.

Key Words: Digital transformation, Banking services Service quality, Customer
satisfaction , Financial performance.
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