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Abstract :

This paper aims to explore the adoption of generative Al in the financial services
industry and provide a forward-looking perspective on its role in reshaping this sector.
Through a collection of statistics and studies, it has been demonstrated that generative
Al models offer immense potential. Amid this technological revolution, Morgan
Stanley's experience emerges as a unique case study worthy of analysis and
examination, representing a pioneering model for proactively and systematically
adopting generative Al.

By analysing data published by the company, statistical reports, and partnership details
with OpenAl, key lessons and a general framework have been derived that other
financial institutions can emulate in their digital transformation journeys, while
considering the unique competitive advantages inherent to each organisation

Key Words: Artificial Intelligence(Al) , Generative Al(Gen Al), Financial Services,
Morgan Stanley, OpenAl.
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