Se e 80 Lok, ¥ % (2025 pon) 03 sualt (i a1 Wil
=
Shdoudly o 1 (dred J1 48 el Sleddt pslai (3 dploendl A g alusui)

The use of Cloud computing in the development of digital banking
services, Opportunities and Challenges
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Abstract :

This research paper aims to explore the opportunities and challenges of using cloud
computing to develop digital banking services. We reviewed the conceptual framework
of cloud computing and its applications in the development of banking services by
briefly presenting some international experiences and identifying the key advantages
and challenges that need to be addressed. Our findings, upon analyzing the various
aspects of the research, indicate that cloud computing, with its various mechanisms,
enhances digital banking transformation and contributes to strengthening the ability to
provide innovative solutions to the challenges faced by banks. It enables banks to
improve their operations, expand their reach, and offer better services to customers.
However, this also presents several challenges that must be considered within the
context of the digital transformation process, particularly those related to security and
protecting data and information from cyber-attacks, regulatory compliance, reporting.
Additionally, there are technical challenges, the need for technical expertise, and
dependency issues.

Key Words: Cyber security, Cloud Computing, Digital Transformation, Digital Banking
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