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Al Ethics in Marketing: An Analysis of Ping An's Policies in Light of
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Abstract :

Digital marketing increasingly relies on artificial intelligence (Al) technologies,
highlighting the urgent need to frame their use within clear ethical standards that respect
consumer privacy and promote fairness and transparency. This study aims to analyze the
official Al Ethics Policy of Ping An, a leading Chinese fintech company, published in
2022, to assess its alignment with global Al ethics principles, especially in marketing
applications. Adopting a qualitative analytical approach, the study employed directed
content analysis guided by a conceptual framework derived from international ethical
standards. The findings reveal a strong alignment in areas such as transparency, fairness,
privacy, and the establishment of internal governance structures. However, some gaps
were noted, including a lack of clarity in accountability mechanisms and limited
application of ethical principles in marketing practices.
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