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Abstract :

This research addresses the techniques and applications of artificial intelligence used in
digital marketing, examining the effectiveness of their use in the context of modern
competition, as well as the advantages and disadvantages of employing these
technologies by companies. The study found that the use of artificial intelligence
techniques in digital marketing enhances the effectiveness of marketing processes
through smart tools that analyze customer data, preferences, and trends. This enables
companies to personalize marketing campaigns and improve customer service and
experience, ultimately leading to better results by increasing sales. Moreover, artificial
intelligence contributes to targeting potential customers, optimizing advertisements and
their timing, and dynamically setting product prices to meet customer needs while
offering a personalized and targeted experience, thereby increasing the efficiency of
marketing operations.

Keywords: Artificial intelligence; digital marketing; value creation; customer data;
marketing strategy.
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