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Abstract :

This study aimed to highlight the role of using TQM in achieving quality of work life in
light of sustainable development, to keep pace with the rapid environmental
developments that imposed on organizations to provide high-quality goods and services
that meet the needs of customers and ensure their survival in the market, , taking into
account. The human resource is the one who contributes to the achievement of these
results, if a high-quality work environment affects his performance and satisfaction with
work, an analytical study was conducted for some applied studies, and the following
results were reached: Total Quality Management is affected by the availability of quality
of work life, and the human resource is the pillar of sustainable development, and the
application of quality of work life programs contributes to the development of the
competitive capabilities of organizations.

Key Words: Quality ; Total Quality Management Quality of Work life ; sustainable
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