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The reality of organizational citizenship behavior among employees at the
micro-loan agency, Jijel branch
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Abstract :

This study aimed to determine the level of organizational citizenship behavior in its
dimensions of altruism, courtesy ,conscience, civic virtue and sportsmanship among
employees of the micro-loan agency Jijel -branch, as well as to clarify the concepts
related to organizational citizenship behavior. The importance of the study was
represented in working to generate this behavior among employees and the descriptive
analytical approach was relied upon to study the level of organizational citizenship
behavior. The questionnaire was also used to collect information, as the size of the study
sample was 35employees,and the Spss program was used to analyze the results
statistically. The study reached a set of results, the most important of wich is the
existence of a high level of organizational citizenship behavior and its dimensions from
the point of view of the employees of the micro-loan agency ,Jijel branch.

Key Words: organizational citizenship behavior ; altruism ; courtesy ; conscience;
sportsmanship.
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