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Abstract :

This study aims to identify the impact of transportation service quality through its
dimensions: transportation service delivery, information provision, accessibility,
passenger care, comfort, and security, on customer satisfaction. This was done through a
field study of a sample of customers from the National Railway Company in Bechar. The
study concluded that transportation service quality does affect customer satisfaction, with
service delivery, information provision, accessibility, comfort, and security being
influential dimensions. However, passenger care did not show a significant impact on
customer satisfaction.

Key Words : Quality of services, Accessibility, Safety, Comfort, Customer satisfaction,
Rail transport.
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