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The dimensions of service quality as determinants for shaping the

relationship "*Global product - Customer loyalty** in the tourism sector of
Ain Témouchent.
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Abstract :

This study aims to explore the implications of the integrated product impact through the
dimensions of hotel service quality in achieving customer loyalty by identifying the
influence of elements such as reliability, security, empathy, responsiveness, and
Intangibility. It highlights this relationship by delving into a case study of the Atlantid
Djalab hotel in the province of Ain Témouchent. To achieve the study's objectives, the
descriptive and analytical methods were used. The study included one main hypotheses,
from which (5) sub-hypotheses emerged. We used the Paper questionnaires as the main
tool in collecting data and information, and they were distributed to a convenience
sample of 100 clients with experience in hotel services. All questionnaires have been
retrieved and all are 100% valid for analysis. The Spss v26 program was used to
describe and analyse the characteristics of the study sample and their answers to the
survey questions .The study's findings confirm a strong relationship between the
dimensions of the integrated product and customer loyalty in the tourism service at the
hotel under study.

Key Words: Integrated product, Hotel service quality, Tourism services, Customer
loyalty, Atlantid Djalab hotel
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