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Abstract :

The problematic of quality control modeling is regarded as a very complicated decision
making problem for all the managers ( decision makers). To solve such a problem, we
applied the model of fuzzy goals programming as an effective tool in management
decision making. The model of Yaghoobi and Tamiz(2007-2008), based on fuzzy
conditions, has been applied in this study for modeling the issue of quality control in the
company of AL NAjah-Maghnia. This model enable us to suggest a mathematical model
according to which the levels of both the variables of inputs and productive process can
be determined to obtain the variables of outputs that meet the requirements of the
product (milk). In order to get the best solution, we have used LINGO programme after
formulating the model based on membership functions proposed by Yaghoobi and ALL.

Key Words: Quality Control, Mathematical model, decision making, Fuzzy Goals
Programming.
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