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Abstract:

This study aimed to analyze the sources of work stress in the Public Institution of
Neighborhood Health in Remchi — Tlemcen Province, through a questionnaire distributed to a
sample of 198 employees. The study adopted a descriptive-analytical approach, and we
reached a set of results, the most important of which are: the main source of work stress is the
personal characteristics of employees, such as lack of experience and training, followed by the
organizational climate, then the professional environment. It was also observed that unsuitable
working conditions (such as night shifts and poor organization) negatively affect
performance. The study concluded that there is a direct relationship between the intensity of
stress and the frequency of professional errors such as disclosure of secrets, conflicts, and
absenteeism. It also highlighted that employees who are younger and have less experience are
more prone to errors and accidents.

Keywords: Sources of work stress, professional errors, organizational theories, health sector.”
JEL Classification: 110, J24, M12, M54, Z13.
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