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Abstract:

This research aimed to highlight the educational dimensions of social media
use in educational contexts, focusing on teachers and parents as key
contributors to improving student performance.

It examined how these platforms can be effectively used to support
education, identifying the most popular ones and ways to optimize their
impact for both teachers and learners. The study also offered an evaluation
of the key advantages and disadvantages of such use. To achieve its aims,
input was collected from 30 teachers and 30 parents through an open-ended
questionnaire, using a descriptive-analytical method to extract core findings
that formed the study’s scientific basis.

Keywords: Social media; educational process; parents; teachers.
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