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Information and communications technology as a mechanism to

confront violence in the city "The experience of Kelowna, Canada and
the city of Abu Dhabi, United Arab Emirates'
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Abstract:

This study aims to analyze the phenomenon of urban violence,
whichis a global challenge threatening the security of Citizen and the safety
of theirproperty, as well as hindering the progress and development of
cities. The roots of thisphenomenon lie in multiple factors, mostnotably the
quality of life and opportunitiesthatcitiesprovide to theirresidents. In
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thiscontext, manyorganizations and institutions are working to develop
effective mechanisms for managing and planning cities in waysthatreduce
the negative impacts of violence.

Among the proposed solutions, thereis a focus on adopting modern
information and communication technologies in  managingurban
infrastructure. The results show thatthese technologies contribute to
enhancing the quality of life, transformingcitiesintosafer and more
sustainable places, therebyhelping to reduce the intensity of violence and
createbetterurbanenvironments.

Keywords: the city, information and communications technology, violence.
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