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Knowledge transfer mechanisms and their role in enhancing competencies

in public institutions.
ol (alawds A ‘*u}é/mj eles s
doaa.wahbeh@moe.edu.ps « claudd (55371 coyuild aogl gl ( Jladl @lailly 2l 3,13

falasteennaser@hotmail.com «ulauids (319 41 aly cpadailly Al Lypae?
2024/12/30: ,.a4) S 2024/12/08 :J4uall '&DLX 2024/11/15 :‘a)b.dz(l éJU

(el

Al clucisll @ olaladl LlaS (i) Al 38,all Jas ST Jpaad ALl oo ol i 280w 3
aalsy yelod Sl sux (alige (el pue Al (gudeso §18 Lee iy W1 B BET Slalies (JLaYI (s
Jal e alacesll ells G onlelall Al d8ya0 Jas SLIY ALl San Los cBale A LS clliay o 7 ises
e 2 b ol AL > unl pal 5o a8lell Juloes o8 My - suosll §1all Dud cpalasll LS gl
Ll LS paslas § lays e cadSlly Aalall lucsll Labss a0 28,all Jas ol gad coed)
sy e 1SN 3 csniesll §Lall ¥y Lol o CaiSHlg syasall e Z3Lall lyIs¥] 8yu8 jusads il gal
DU o 3 e Jalaill dr Ll couiesll §1ally calianll 3945 B9,lg Aelis alof¥ Lusiyad Amils f(nlaudd
G ad,all Jas ol g5 L) Sdaly cdazall el W e S ) Sl dazel a8yl Jas Ul
LaiSag Slucesll sgaim mesy Al oabosll LS skt 8 Laygag Aalall cilucisll
ALl S lzisll csutesll 1l el i) LI (a8 ,all Jas Sl (8 all s lide el

Abstract:

This research explores the need for effective knowledge transfer mechanisms in public institutions to
address competency gaps arising from generational differences, varying skill levels, and austerity policies
that prevent filling essential positions. By focusing on Palestine, where political crises and austerity
exacerbate institutional vacancies, the study highlights the importance of these mechanisms in building
employee skills and ensuring institutional resilience. Using a qualitative approach, the research involved in-
depth interviews with human resource managers across Palestinian public institutions. The results revealed
a variety of knowledge transfer mechanisms in public institutions and their role in developing employees'
professional competencies, supporting institutional resilience, and enhancing adaptability.
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