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Abstract:

As a result of the industrial development of products, consumer
protection has become an absolute necessity due to the harm it causes.
Therefore, the intervening party has a number of obligations, the most
important of which is the commitment to after-sales service, which in most
cases aims to enable the consumer to benefit more from the goods they
purchase and achieve the desired benefits.

This commitment is an absolute necessity, especially since most
stakeholders attempt to evade it. Therefore, the legislature imposed it
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through Law 09/03 on Consumer Protection and the Suppression of Fraud,

as well as Executive Decree 21/244 on the terms and conditions for
providing after-sales service.

The after-sales service commitment includes all activities that ensure the
safety of the product, including repair, maintenance, installation, technical
monitoring, transportation, and provision of spare parts. Any party who
violates this commitment will be subject to penalties and sanctions.

Keywords: After-sales service, warranty, intervention, consumer protection.
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