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The role of digitization in regulating the relationship between
administration and citizens
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Abstract:

Organizing the relationship between citizens and administration can
only be achieved by finding and adopting new models to improve this
relationship. Digital administration is a new method adopted by most
countries of the world, including Algeria, as it is a pillar of administrative
reform, providing a lot of progress, development and success in
administrative transactions, raising the principles of administrative law and
eliminating bureaucracy, In order to strengthen and upgrade this
relationship, information and communication technology was introduced to
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digitize the relationship between the administration and the citizen in the
digital age, as it is an open tool for communication between the citizen and
the administration and combating corruption that has spread under
traditional administration. The role of digitization lies in achieving its
requirements, importance, and the motives that led to its application in line
with rapid global developments, Improving the quality of public services
and evaluating them to strengthen and consolidate the relationship between
citizens and administration.

Keywords: Administration - Citizen - Digital Administration - Organization
— Digitization.
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