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Summary:

The area of consumer protection is not limited to its meaning or
concept when it is consumed in itself as a necessity practiced by society as a
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whole, hence that all members of society fall into the category of
consumers, i.e. not to stand in determining its scope in a category, class or
group, from which it cannot be determined on the basis of the economic
concept but goes beyond the legal concept. As one of the most important
requirements of modern civilization because of its positive effects, we do
not imagine a civilized country with no hotels or tourism without the
provision of various goods and services that can satisfy the needs, desires
and tastes of tourists.

The remarkable development in the field of tourism and consumption
through the increase of tourist services offered to the consumer tourist, as
the tourist has become a consumer in various aspects of his tourist trip to
meet his needs of these goods and services.

Therefore, this protection will be focused on the rules established in some
legal and regulatory provisions, including Law 99/06, which defines the
rules governing the activity of the Travel And Tourism Agency, Executive
Decree 90/39 on quality control and suppression of amended and
complementary fraud, law No. 04/02 sets out the rules applicable to
amended business practices and is complemented by Law 10/06, and Law
09/03 on consumer protection and suppression of amended and
complementary fraud.

Keywords: Consumer, Tourist, information, Consumer Tourist, Consumer
Protection, Tourist Protection.
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