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Abstract :

This study attempts to shed light on the prevalence and significance of training
programs in improving medical performance of the medical staff at Tlemcen
University Hospital (TUH). The present research attempts to underline the
importance of training programs at TUH to primarily attain the learning objectives
of improving and developing the employees’ knowledge and skills, and adapting
their attitudes and perceptions. Determining the training needs of TUH
endeavours to address some performance issues, and increase their expertise, by
focusing on the formative goals in order to improve their competencies, attitudes,
and perceptions.

Keywords: competencies; medical staff; THU; training programs; performance.
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