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Abstract:
The current study in hand seeks to find out how the social Networking site, face book, Is
used in the public relations sector by the tourism departement of setif by means of exploring
the importance of the department’s public relations th rough social Networking siles and the

possible communication opportunities thry offer. To This end, an anal tical study was conducted
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on the setif tourism department’s face book page, and That was based on the data collected
from a Survey and a content analysais of the page in addilion to an interview in order lo know
how This institution uses face book in public relations. The results show That the tourism
departement of selif uses face book, primarily with 77,94% to post their averlissemenls in
addition to other posts, which occur once a Day and often consist of pictures alongside some
editorials or emojis.

Keywords: Public Relations, Social Networking sites, face book, Tourism Departement, Setif

Province.
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