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The role of digital transformation in promoting the dimensions of
learning organisation: a case study of the Tax Directorate — Tebessa-
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Abstract:

The current study aims to measure the impact of digital transformation
through its various dimensions (technological, organisational, human,
strategic, legal and ethical) in enhancing the dimensions of the learning
organisation through (continuous learning, dialogue and inquiry, knowledge
sharing and learning, connecting the organisation to the external
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environment, strategic leadership that supports learning). The Tax
Directorate of Tebessa was selected to conduct the field study, where a
random sample of 35 executives was selected, using a questionnaire as a
tool for data collection and analysis.

This study found that digital transformation has an impact on enhancing
the dimensions of the learning organisation, as it proved that there is an
impact of digital transformation on achieving the most prominent
dimensions of the learning organisation. The dimensions were ranked in
terms of their impact as follows: technological (technical), strategic,
organisational, human, legal and ethical). Therefore, this study concluded
that it is necessary to focus on these dimensions to achieve creativity,
innovation and continuous learning in an environment characterised by
rapid change and intense competition.

Keywords: digital transformation, dimensions of digital transformation,
learning organisation, dimensions of learning organisation.
Jel Classification Codes: M10 , D83 M15.
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