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Abstract

This study aims to analyze the impact of digital transformation on improving the
quality of healthcare services, through an applied case study of the electronic
medical record system at the Specialized Hospital for Obstetrics and Pediatrics in
Biskra. The descriptive-analytical method was adopted, relying on field
observation, interviews with medical and administrative staff, and analysis of
technical documents related to the DEM system implemented in the institution.

The findings revealed that the use of the electronic medical record system remains
limited; however, it has significantly contributed to improving patient queue
management, accelerating response to emergency cases, and reducing effort, time,
and cost—positively reflecting on the overall quality of healthcare services
provided.

The study recommends strengthening digital transformation in healthcare
institutions by developing the information infrastructure, expanding the use of
electronic medical records, and providing continuous training for medical staff to
ensure more efficient, effective, and responsive healthcare delivery.

Keywords: Digital transformation, healthcare service quality, electronic medical
record, specialized hospital.
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