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Abstract:

The study aims to identify the theoretical frameworks that have
contributed to the crystallisation of the concept of sustainable management
and to highlight the key issues that have enabled True Corporation Public
Company Limited to achieve sustainable performance and embody
sustainable management.
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The study found that the company's reliance on stakeholder and social
responsibility activities to assess its sustainable performance and its interest
in adopting international standards, guidelines, laws and charters related to
sustainability, environmental, social and corporate governance practices are
the main key axes that enabled it to achieve sustainable management
according to the Dow Jones Sustainability Index 2024.

Keywords: Sustainable Management, Dow jones sustainable indices,
Thailand.
Jel Classification Codes: MQ0, O1, QO00.
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