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The Digital Transformation of Financial Services in the Algerian Banking
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Abstract:

This study aimed to identify the challenges and opportunities of the
digital transformation of financial services in the Algerian banking sector.
This transformation requires banks to enhance their efficiency by increasing
the adoption of digital financial services, enabling them to face growing
competition. It also necessitates investments in various digital
infrastructures, modern and innovative technologies, data management, and
human resources. Additionally, building effective and competitive financial
institutions capable of delivering financial services swiftly and flexibly
through technology-driven mechanisms is essential.

The study found that the Algerian banking sector is still in the early
stages of adopting financial technology and transitioning to digital financial
services. Some progress has been made in the fields of information and
communication technology (ICT) and financial services. However, real
digital transformation entails substantial short-term costs, with its benefits
and impacts only becoming evident in the medium and long term. The study
also recommended that banks operating in Algeria continue their digital
transformation efforts across all financial services to reap its benefits as
soon as possible and keep pace with their counterparts in most countries.
Keywords: Digital transformation, financial services, Algerian banking
sector.
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