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Digital transformation of banks and its role in developing banking
services - studying the case of the banking system in Algeria -
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Abstract:

This study aims to highlight the role played by digital transformation
in developing banking services in Algerian banks, as well as to know the
ability of banks to adapt to technological changes occurring in the financial
sector and reach the largest possible number of customers by making
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banking services available on various electronic media. also aims to
knowing the impact of this transformation on Algerian individual
Regarding the various banking transactions that he carries out, by relying
on the descriptive analytical approach by reading and analyzing various
data related to the impact of digitization on the banking sector in Algeria.
We have concluded that technological development in the banking
sector has contributed significantly to changing consumer behavior, and
consumers now prefer to carry out various banking operations through
electronic devices due to the speed of implementation they provide without
the need to go to the bank.
Keywords: Digital transformation, banking services, Algerian banking
system.
Jel Classification Codes: G20, G21, O33.
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