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The effectiveness of advertising innovation in the service organization in

determining the customer's purchasing decision -An analytical study of
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Abstract:

Innovation is an important factor for continuity. One of its aspects is
advertising innovation, where our study aims to find out the extent of its
application within the djezzy Foundation and the extent to which it is
related to the purchasing decision of customers represented in cultural and
social influences, psychological effects, situational influences, and special
effects for the elements of the marketing promotional mix. We relied on the
analysis of innovative advertising offers by the Foundation from its website
and Facebook page. We have reached a number of results: the organization
attaches great importance to innovation in advertising, is keen on
diversification and innovation, all of this creates a higher value for the
customer to ensure that he influences his purchasing decisions.

Keywords: Innovation, Innovation Advertising, Decision customer's
purchasing
JEL Classification Codes: M31,M31, O32
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