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Digital banking services and their role in the profitability of Algerian
commercial banks-Study the case of the National Bank of Algeria-
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Abstract:

This study aims to know the role of digital banking services in the
profitability of commercial banks by applying to the National Bank of
Algeriaduring the period 2017-2021, based on the descriptive analytical
approach by touching on the theoretical aspect of both digital banking
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services and banking banks and the analysis of profitability, this study
reached a group Among the results, the most important of which are that
digital banking services have a role but simple and weak in increasing the
profitability of the National Bank of Algeria, through the reflection of the
volume of deposits and loans and not a direct role that contributes to the
profitability of the bank, and that the measurement of the bank’s
profitability is affected by manyconcrete and increparable factors that can
not be measured while studiying.
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