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Abstract:  
This study aimed to investigate the impact of organizational values on the 

health services quality from the point of view of nurses. in the public hospital 

institution "Dabbakh Al-Saeed" -ELMeghier-Biskra. 

the results assured that both relationship management values and business 

environment management values have a positive impact on the health service 

quality. While organization management values and task management haven't 

significant impact on the health service quality 
Keywords: organizational values, organization management values, task 

management values, relationship management values, , health service quality. 
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