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Abstract :  

  This study focuses on the reality of knowledge management in the Algerian 

company. Knowledge management was considered as a factor in our study. The latter aims to measure 

the adaptation of knowledge management with the four phases of knowledge management processes: 

(the acquisition of knowledge-the storage of knowledge-the distribution and sharing of knowledge-the 

application of knowledge) in the Western Electricity and Gas Distribution Corporation in Oran, in 

order to trace and achieve the objectives of the Algerian company. 

       The study shows that the company adopts all four phases of the process, and it adapts more the 

application of knowledge. These results, to which we end, call on Algerian companies to give greater 

importance to the four phases of the knowledge management process because it play a crucial role in 

ensuring the company’s sustainability. 

Keywords: knowledge management, knowledge acquisition, knowledge storage- knowledge 

distribution- application of knowledge 

JEL Classification Cods: M10, M11,M12 

                                           
berkane.mag@gmail.com



 

496 

  

  
  
  
  

 
  
  
 



  

497 

:
  

 

 

• 

•  
•  
•  
• . 

 

 

 



 

498 

 

 
 

 
 

 
 

 
 

EGA
EGA

 SPA 

(Filiales )

 

 

  
  
  
  
  
 



  

499 

 

 
  

 

(sivan.y, 2001, p. 182)

 

(cegielsk, 2009, p. 148). 
  

 
 

 
  

  



 

500 

  

Lusiet & Morsilier

 

Hackeet

(hackeet.b, 2003, p. 6)
  

(sivan.y, 2001, p. 96)
 

 

  
 

.
 

27 



  

501 

  
 

 
 70 

50% 10070 
   

  
 

  

  

(Likert)   
  

 

 
 

 
   Cronbachα

 
 

  
  

  
  



 

502 

SPSS.V19
  

  
 . 
 

. 
 . 
 

)
(

     
     

     
     

     

 
    

     
     

 
    

     
     

     



  

503 

     

 
    

 
    

 
    

 
    

     
     

     

 
    

 
    

 
    

     
     
     

spss (v.20)

 

 
 

 
 

 



 

504 

 

 

 
 

 
 

 

 

.
 

 

. 



  

505 

 

 
  
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 

 

  
 

  



 

506 

    
   
  
   
 

 

  
 

 
  
  
 

6. hackeet.b. (2003). beyond knowledge: new ways to work and learn. the conference 

board. 

7. rainer.cegielsk ( .9009 .) introduction to information system( .john wiley.wiley  )3 eme 

edition. 

8. sivan.y. (2001). Nine keys to acknoledge infrastructure: a proposed analytic 

framework for organizational knowledge management. USA, usa: centre of 

information policy research, harvard university. 

9. survary.m ( .9004 .) Knowledge management and competition in consulting industry .

Management revew. 


