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Abstract :  

This research paper aims to try to shed light on the topic of corporate social responsibility, given its 

great importance, as social responsibility is one of the most prominent features that serve the social 

reality in the lives of entities and organizations, and it is one of the self-organizing mechanisms 

through which the organization can ensure its commitment to international laws and ethical standards . 

Through its exerted efforts and ambitious programs, the Saudi Electricity Company was able to enter 

into intense competition with many companies known for their experience in customer service. To win 

with all merit and entitlement, and within a short period of time, she was able to launch a new 

customer service system. This is what contributed to supporting the reliability of the electrical system 

in the Kingdom of Saudi Arabia. 

Keywords: Social Responsibility, Economic institutions, Saudi Electricity Company. 
JEL Classification Cods :A13, B31. 
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