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The Impact of Digitization Dimensions on Human Resources Performance —
A Survey Study of A Sample of Employees of The Algérie Poste, Ouargla State Unit
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Abstract:

This study aims to determine the impact of digitization dimensions on human resource
performance. To achieve this goal, a descriptive approach was used in the theoretical aspect and a
quantitative approach in the practical aspect. A questionnaire was distributed to a sample of 190
workers from the Algérie Poste in the Ouargla Wilaya Unit. After analyzing the data obtained using
the SPSSV 26 program and employing multiple linear regression analysis, the study concluded that the
organizational dimension, the technological dimension, and the operations dimension as dimensions of
digitization explained the relationship between digitization and human resource performance. This was
translated into the results obtained, which showed that the organizational dimension, the technological
dimension, and the operations dimension as dimensions of digitization had a positive and statistically
significant impact on human resource performance in the postal unit of Ouargla Wilaya.
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