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Abstract :

Marketing performance is an important factor for managers of hotel establishments to achieve their
strategic objectives. It expresses the effectiveness in using available resources. This quantitative study
aims to determine the impact achieved on the offered hotel services resulting from adopting the
strategic orientation of strategic alliances, which ensures the achievement of customer satisfaction.
This is based on a questionnaire derived from a sample estimated at 94 Algerian hotel establishments
covering 30 provinces with different tourism characteristics

The results of our study show that the Algerian hotel establishments' continued achievement of
positive effects on marketing performance metrics, expressed by new hotel services and customer
satisfaction, is due to the competitive advantages gained from adopting the approach of strategic
alliances as a strategic orientation. This has enabled them to design competitive marketing strategies to
maintain their competitive positions.

Keywords: Strategic Alliances, Marketing Performance, Hotel Establishments.
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