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The impact of using the electronic health record system in improving the job
performance of hospital workers, a case study of the public hospital institution,
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Abstract:

This study aims to know the impact of using the electronic health record system in its dimensions
(providing modern devices and the Internet - management support - ease of use of the system - training)
on the job performance of hospital workers, and this is based on the descriptive analytical approach. To
achieve the goal of the study, a questionnaire was designed as a tool for collecting information, and it
was distributed to a sample of health workers in the hospital under study, so that 50 questionnaires were
distributed and 43 valid questionnaires were retrieved. To test the study hypotheses, the Statistical
Package for the Social Sciences (IMB Spss V.26) program was relied upon. The study concluded that
there is a significant correlation and influence between the use of the electronic health record system
and improving the job performance of workers.Keywords :Health information systems, electronic
health record, health professionals, job performance, patient care
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