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Organizational learning and its role in improving the performance of the
economic institution - a field study
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Abstract :

This study aims to highlight the role of applying rganizational learning as a
basic process in the development and improvement of the institution, as well as
helping it improve its performance The Algerian Telecommunications
Corporation was chosen to conduct the field study, where we distributed the
questionnaires to the study sample, which is a sample of the institution's
workers. The SPSS statistical analysis program was used to analyze the data to
reach the desired results, where the results reached were the existence of a good
level of applying organizational learning in the institution under study, which
contributes to improving its economic position and facing the changes in the
external environment
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