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The reality of Palestinian organizations' application of the concept of leadership
by values: a field study on Palestinian communications company
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Abstract
This study aimed to identify the level of application of leadership by values in its dimensions
(integrity, humility and self-denial, accountability and discipline) in the Palestinian
Telecommunications Company. For this purpose, the descriptive analytical approach and the
questionnaire tool were used to collect data from the sample members, numbering 100, administrative
employees in the company's main management. The study concluded with a set of results, the most
important of which is the existence of a high level of employees' perceptions about the reality of
applying the concept of leadership by values in its dimensions within the company. The study
concluded with a set of recommendations, the most important of which is the need for the Palestinian
Telecommunications Company to strengthen organisational values based on humanitarian and ethical
principles in its work and to disseminate them among all managers and subordinates.
Keywords: Leadership by values, integrity, humility and self-denial, Accountability and discipline,

Palestinian telecommunications company
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