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Abstract :

Our study aims to explore the applications of artificial intelligence and its role in human
resource management in improving organizational efficiency. This will be achieved by presenting
successful international experiences in applying artificial intelligence in human resource management,
as understanding these experiences helps organizations identify best practices for integrating artificial
intelligence with HR processes. We relied on a deductive approach using descriptive and analytical
tools. The first tool was used to present the theoretical part of concepts related to artificial intelligence
in human resource management and to review various related literature. The second tool was used to
analyze data and information related to the experiences of international companies that have adopted
artificial intelligence applications in their human resource management. The findings indicate that
adopting artificial intelligence applications in human resource management helps improve decision-
making processes regarding investments in Al for HR, thereby enhancing competitiveness through the
adoption of the latest technologies in managing human capital.
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