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Abstract :

This study aims to evaluate the impact of knowledge management on competitive advantage and
marketing innovation in EgyptAir, in addition to measuring the impact of marketing innovation in
increasing EgyptAir's ability to achieve competitive advantage. The study also aims to explore
whether marketing innovation plays an intermediary role in enhancing the relationship between
knowledge management and competitive advantage in EgyptAir. To achieve the study objectives, a
survey form was designed for employees at various administrative levels in EgyptAir and its branches
in Cairo and Giza. The study relied on analyzing its data on 213 valid questionnaires using SPSS V.28
and AMOS V.28 programs. The study concluded that there is a positive impact of knowledge
management on both competitive advantage and marketing innovation, as well as a positive impact of
marketing innovation on competitive advantage. The results showed that marketing innovation
mediates the relationship between knowledge management and competitive advantage.

Keywords: Knowledge management, marketing innovation, competitive advantage, EgyptAir.
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