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Abstract:

This study explores the concept of digital tourism and digital museums and their role in
achieving tourism competitiveness. In this study, we also highlighted the relationship between
innovation and digital tourism, as well as the components of digital tourism. We employed a
descriptive-analytical methodology by analyzing the current state of digital tourism in Egypt,
measured through the assessment of the Travel and Tourism Competitiveness Index in the 2024 report
across the primary pillars of tourism. Our findings indicate that digital tourism has evolved through the
establishment of dedicated digital museum platforms, an increase in the number of tickets sold
electronically, and a rise in the proportion of cashless payments during 2021 and 2023.
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