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Abstract:

This study aims to measure and analyze The Impact of Servant Leadership Practices on Adopt

ICT on the operational directorate of Algeria Telecom in Laghouat. A guestionnaire was developed to

collect information and data from a sample of 87 individuals, by using Structural Equation Modeling

by method Partial Least Squares (PLS), And the Bootstrapping method of testing the hypotheses of the
study, through the programme Smart -PLS (4).

The study found That Servant Leadership Practices have had an impact on Adopt ICT on the

Algeria's Communications Foundation in laghouat. at a significance level a > 0.05 This Impact was

through dimensions Servant Leadership entire (Moral Love; Humility; Vision; Empowerment; Trust),
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The study also concluded that there were no statistically significant differences for the personal and
functional variables (Gender; Age; Functional Level; Experience) at the same level of significance.
Keywords: Leadership; Servant Leadership; Information and Communication Technology; Structural
Equation Modeling by method Partial Least Squares; Bootstrapping method; operational directorate of
Algeria Telecom in laghouat.
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