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The role of BPR banking in enhancing the factors that increase the
level of bank customer satisfaction (Algerian Popular Credit as

model)

L L

benlakhdar.abdelghani@univ-bechar.dz «( j;4)) - iy duz ol dral

2024/03/31 : 1 gyt 2024/03/25 : Jgll gy 2024/01/21 :Jluy¥) 7yl

Bloing Blles @5 Gb o) WSl s 4] —3upebd) dililly oSGl 8, 8ly 801 psladl) b (3= S5l wes
S il Sl dedis 53le) ddas B0 ue ) sds Cs N SRt Wl R S5 Jlasd o3 wlo kel
ob b ool & et ol s el Lol o e gt £5l S o eSLasll 5 gl s 31 Lol
A P o IRC e B R P T LU PN O WIE R S O WA
anll Lz 8345 Jalse sy 3 xS 59 Bbpall Slleall diin 531y OF 1] gl o)Lal Lehdsy UL wd sy (s 514
LYy sl gy el Y1 ae g IS Wi Lol e 2l
Sl grb 28 Mes (Lo iras Olles diuis Balel i lide Sl
E42 (G21 (L.86 : JEL wlises

Abstract :

In the context of rapid development, technological revolution, and fierce competition, banks
have changed their thinking about the way they deliver their operations and products and have
rewritten business models based on the customer instead of the product. This study examines the
impact of the BPR banking on the factors that reinforce customer loyalty through achieving high
levels of satisfaction. In order to delve into the topic, we presented the theoretical literature on both
variables through a descriptive approach, and the questionnaire tool was used, which was directed to a
sample of customers of the Algerian Popular Credit Bank. After collecting and analyzing the data. The
results indicated that BPR banking plays a major role in enhancing factors that increase customer
satisfaction, the most important of which are reducing costs, speed of procedure, ease of use, and

security.

Keywords: Reengineering; Banking operations; Satisfaction; Customers; Algerian Popular Credit,
Bank.
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The Improvement of Online Transaction Return Process, by using (1
Business Process Reengineering Approach : Case Study of a State— owned

Bank ( C N Abednego & Dachyar, 2020)
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