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Training programs and their role in achieving total quality Cas study of thr 

Sonelgaz Electricity and Gas Distribution Corporation in Ain Temouchent 

 

Abstract :  

  This study aimed to identify the role of training program in achieving total quality in 

organizations, and then choose the SONELGAZ Corporation for Electricity and Gas Distribution-Ain 

Temouchent.              Where then use the descriptive approach in the theoretical aspect and a case 

study in the field aspect, ant then relied on a random sample that consisted of 60 employees 

representing different levels. Standards of validity and reliability. In the statistical analysis, the two 

researchers relies on the statstical program “SPSS”. The study reached the following results: The total 

quality system in training seeks to complete the training work efficiently. Effective training programs 

seek to achieve total quality. The integrated training strategy contributes to achieving total quality. 

Total quality in the organization is considered an explantory variable for taining programs. There is a 

statistically significant relationship between the training programs and the achievement of total quality 

in the institution under study. 

Keywords: total quality; training programs; total quality managment; total quality system.  

JEL Classification Cods : P46, M12.  
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06

(spearman)6060% 

 

Spearman  sig 

01 0.779** 60666 

02 **0.756 60666 

03 **0.697 60666 

04 **0.675 60666 

05 **0.826 60666 

06 0.756** 60666 

07 **0.630 60666 

08 0.720** .0006 

09 0.621** 60660 

10 0.640** 0.000 

**

 

Spearman  sig 

11 **0.647 0.000 

11 **0.594 0.000 

11 **0.621 0.000 

11 **0.773 0.000 

11 **0.807 0.000 

11 **0.736 0.000 

11 **0.646 0.000 

11 **0.706 0.000 

11 **0.750 0.000 

12 **0.755 0.000 
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           ---spss

 

 alpha crombach 

06 90036% 

         ---

 

(Y) = f(X) 

(Y)(X)

spss

          --- 

  

 
spss 

68.33% 

31.37% 
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spss 

 
spss 

          --- 

5% 

46.67% 
33.33% 

15% 
0%

10%
20%
30%
40%
50%

43,33% 

3,33% 

26,67% 

26,67% 
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1 – 10,6 10,6 – 0009 0006 – 3039 30,6 – ,019 ,006 - 0 

 

 

1 
8 17 9 21 5 

2.97 1.235 8 
%13.3 %28.3 %15 %35 %8.3 

2 
9 17 7 23 4 

2.93 1.247 9 
%15 %28.3 %11.7 %38.3 %6.7 

3 
6 7 13 28 6 

3.35 1.132 4 
%10 %11.7 %21.7 %46.7 %10 

4 
7 14 13 16 10 

3.13 1.282 5 
%11.7 %23.3 %21.7 %26.7 %16.7 

5 
11 13 15 17 3 

2.83 1.224 10 
%18.3 %21.7 %25.3 %28.3 %5 

6 
8 10 12 25 5 

3.15 1.20.5 6 
%13.3 %16.7 %20 %41.7 %8.3 

7 
7 18 8 20 7 

3.03 1.262 7 
%11.7 %30 %13.3 %33.3 %11.7 

8 
5 10 6 24 15 

3.57 1.267 2 
%8.3 %16.7 %10 %40.7 %25 

9 
6 6 9 23 16 

3.62 1.263 1 
%10 %10 %15 %38.3 %26.7 

10 
2 7 13 31 7 

3.57 0.963 2 
%3.3 %11.7 %21.7 %51.7 %11.7 

3.215 0.880 

spss 
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11 
6 2 13 37 2 

3.53 0.982 2 
%10 %3.3 %21.7 %61/7 %3.3 

12 
4 6 13 30 7 

3.50 1.017 3 
%16.7 %10 %21.7 %50 %11.7 

13 
4 7 15 29 5 

3.37 1.073 6 
%6.7 %11.7 %25 %48.3 %8.3 

14 
3 10 9 33 5 

3.45 1.032 4 
%5 %16.7 %15 %55 %8.3 

15 
2 11 12 28 7 

3.42 1.013 5 
%3.3 %18.3 %20 %46.7 %11.7 

16 
2 10 8 31 9 

3.55 1.064 1 
%3.3 %16.7 %13.3 %51.7 %15 

17 
3 13 10 29 5 

3.33 1.100 8 
%5 %21.7 %16.7 %48.3 %8.3 

18 
3 13 13 27 4 

3.30 1.030 9 
%5 %21.7 %21.7 %45 %6.7 

19 
3 14 12 26 5 

3.30 1.030 9 
%5 %23.3 %20 %43.3 %8.3 

20 
7 7 14 22 10 

3.35 1.233 7 
%11.7 %11.7 %23.3 %36.7 %16.7 

3.41 0.738 

spss 
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         ---(11≥N  11=) 

 

 

H0

0=2,21

H1

0=2,21

Y =  a0 + a1  X1 + µ 

Y :

X1 :

a0:

a1 :

µ:

R
2

FSig

a
0.599

 
0.359 11.552 11.552 1 32.472 

b
60666 

20.652 0.356 58   

32.214  59   

spss 

R
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R

BetatSig

1079,  0016, 60666 

60063 60099 0009, 60666 

spss 

0

꞉ 

Y= 1.111+2.121X1 
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