352 - 337 PP (2022 ) / 03 :suadt — 10 ;s g;é\-.a:é‘f‘ J,&;j\ s

pIKAL 35}\ ’5.45:“‘3\Ajjbj %J.\A‘S\ cﬁ\j
Sl g o Jk g S5 5l 1SN @) A o Dl al y3

Training programs and their role in achieving total quality Cas study of thr
Sonelgaz Electricity and Gas Distribution Corporation in Ain Temouchent

23.;)}? 54&)}3.3 ¢ 1@?.. ;\-,J}?b
yehya.haoulia@univ-temouchent.edu.dz (5 &) cai s e — iy 7k el :

bouraada.houria@yahoo.fr «( 41 o185 —aal ) dest dasls 2

2022/09/30 : y2dl )5 2022/09/15 :J 3 6 2022/04/10 : Juw y31 gy

s S s B s L) g lalaidly alaladl 8 A 5id 3 Ry d) el )90 Je O adl ) ) caue
O T N PESEPAS
5SS ) A sl Bl e slaze¥I @ bl (O (3 AU Al (o bl U 3 e ) medl) plasel F E
oy Aul il ¢ soge pad ol Slolally S aed 317 Ol ad 5 b ) il 0 4lss b ga 60 e
T ) el ) O 63 2w ) JlesWH AL ) e ol (3 AbaLad) 830 ol O) taW il ) Al ) s
B 3113 A2 83 g1 Of calalad) 85,40 5ad (3 paled ALl (o a2l ) O) calaladl 33 ) G ans Wladd
Al s s S Blaladl 85 gl i g A ) el ) O BSlas] AN 5 BV o 5 bl el ) ke ikt gamy
AlLadl 85 520 pllas (alaladl 85 524 8 515] eyl el alaladl 8554 the e LS
M12 P46 : JEL oliias

Abstract :

This study aimed to identify the role of training program in achieving total quality in
organizations, and then choose the SONELGAZ Corporation for Electricity and Gas Distribution-Ain
Temouchent. Where then use the descriptive approach in the theoretical aspect and a case
study in the field aspect, ant then relied on a random sample that consisted of 60 employees
representing different levels. Standards of validity and reliability. In the statistical analysis, the two
researchers relies on the statstical program “SPSS”. The study reached the following results: The total
quality system in training seeks to complete the training work efficiently. Effective training programs
seek to achieve total quality. The integrated training strategy contributes to achieving total quality.
Total quality in the organization is considered an explantory variable for taining programs. There is a
statistically significant relationship between the training programs and the achievement of total quality
in the institution under study.
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