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Abstract 
The individual's acceptance to enter into a relationship with the 

other requires consensus and harmony in values, ideas and beliefs, it 
shows clearly during the discussion and exchange of views between the 
parties of the dialogue. Both parties could reach the possible area of 
agreement or reach an impasse. In the first case, suggests the existence of 
an agreement and common objectives between the parties that send into 
their minds an ability and a strong willingness to enter into an important 
relationship of their nature: labour relations example The second case, 
suggests that there is no agreement and communication because of the 
different interests and objectives of each party of the other, leading to 
reluctance to engage in a lasting relationship with the other. 

The worker accepts to join any economic enterprise and enter into 
labour relations if there is a consensus and harmony between the beliefs 
and logic of the worker's thinking and his point of view of working with 
the modern organizational culture prevailing in the enterprise, which vary 
from one enterprise to another. Can find the worker a work climate that is 
completely contrary to what he or she expected, he or she must engage in 
dialogue and negotiation with the company. If we accept the dialogue that 
results from a situation of difference of opinion and legitimate to each 
negotiating party. Based on this observation, what are the conditions 
required for a successful negotiation?  
Keywords: communication, dialogue, negotiation, negotiation process. 
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 5 
  





  


             


 
3. 

   Walton 
etMcKersie(1965 

 ND négociation distributive
 

 NI négociation intégrative 


. 

ND



           

 ZAPzone d’accord possible    


         $2,53 ،  
$2,42  :

 (ZAP         $2,52و 

$2,48(ZAP6 
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         


          


''
7 

   NI 
          

Lax 
etSebenius 1986          

    ND       
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         


          



      

 

 
          





           
     
          

 

6. 



        

    
  




           
10

          
   


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     11   



12 

         
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 
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