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the art of negotiation and dialogue within
the economic institution
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Abstract

The individual's acceptance to enter into a relationship with the
other requires consensus and harmony in values, ideas and beliefs, it
shows clearly during the discussion and exchange of views between the
parties of the dialogue. Both parties could reach the possible area of
agreement or reach an impasse. In the first case, suggests the existence of
an agreement and common objectives between the parties that send into
their minds an ability and a strong willingness to enter into an important
relationship of their nature: labour relations example .The second case,
suggests that there is no agreement and communication because of the
different interests and objectives of each party of the other, leading to
reluctance to engage in a lasting relationship with the other.

The worker accepts to join any economic enterprise and enter into
labour relations if there is a consensus and harmony between the beliefs
and logic of the worker's thinking and his point of view of working with
the modern organizational culture prevailing in the enterprise, which vary
from one enterprise to another. Can find the worker a work climate that is
completely contrary to what he or she expected, he or she must engage in
dialogue and negotiation with the company. If we accept the dialogue that
results from a situation of difference of opinion and legitimate to each
negotiating party. Based on this observation, what are the conditions
required for a successful negotiation?

Keywords: communication, dialogue, negotiation, negotiation process.
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4. Fiche de lecture réalisée par Anne Lambert sur Bourque R, Thuderoz
C, Sociologie de la négociation, La Découverte, 2002. Voir site :
http://socio.ens-
lyon.fr/agregation/conflits/conflits_fiches_bourque_thuderoz_2002.php,
le 05/12/2012 a 22H44
5. Paul G. Tessier : Le concept de négociation voir site :
http://www.enap.ca/didactheque/htmlfra/outils/informateur/negociation/n
ego-concept.htm, le 05/12/2012 a 23HOO.
6. Fiche de lecture réalisée par Anne Lambert sur Bourque R, Thuderoz
C,Voir site : http://socio.ens-
lyon.fr/agregation/conflits/conflits_fiches_bourque_thuderoz_2002.php,
le 05/12/2012 a 22H44.
7. Tanya AlfredsonandAzeta Cungu:Negotiation Theory andPractice, A
Review of the Literature, FAO, 2008, p6. Voir site :
http://www.fao.org/docs/up/easypol/550/4-
5 negotiation_background_paper_179en.pdf, Alger le 29/12/2013 a
13H27, pp7.
8. Fiche de lecture réalisée par Anne Lambert sur Bourque R, Thuderoz
C, Voir site : http://socio.ens-
lyon.fr/agregation/conflits/conflits_fiches_bourque_thuderoz_2002.php,
le 05/12/2012 & 22H44.
9. Fiche de lecture réalisée par Anne Lambert sur Bourque R, Thuderoz
C, Voir site : http://socio.ens-
lyon.fr/agregation/conflits/conflits_fiches_bourque_thuderoz_2002.php,
le 05/12/2012 a 22H44.
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13. Jean Claude scheide: les grands auteurs en organisation, éd Durand, 1999,
PP 32.
14. Philippe Bernoux: la sociologie des entreprises, éd du seuil, 1999, p 106-107.
15. Philippe Bernoux: la sociologie des organisations, éd seuil, 2009, pp 150-
151.
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