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Information Communication Technology as a Mechanism for Improving Tax
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Abstract:

This study aims to highlight the role of information and communications technology in
improving tax services in Algeria, by presenting the various electronic tax services provided by
the tax administration, represented by the General Directorate of Taxes, to taxpayers, within
the framework of the General Directorate of Taxes’ digitization project based on information
and communications technology.

The study reached several conclusions, the most important of which is that the use of
information and communications technology by the General Directorate of Taxes has
contributed to improving tax services provided to taxpayers by digitizing these tax services
through the launch of electronic portals and platforms aimed at facilitating administrative
procedures and simplifying the fulfillment of tax obligations for taxpayers online.

Keywords: Information technology; Communications technology; Tax services; Tax
administration.
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