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The Importance of Digitization in Rationalizing Public Expenditures for Local
Authorities to Achieve Financial Sustainability: A Case Study of Illizi, Algeria
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Abstract: This study aims to highlight the importance of implementing digitalization to
rationalize public expenditures in order to achieve financial sustainability. It also emphasizes
the role of digitalization in enhancing transparency, enabling citizens to monitor the utilization
of public funds, facilitating accountability, and fostering trust between local governments and
community members. To achieve the objectives of this study, a survey was conducted in the
Wilaya of Illizi (Directorate of Organization and Public Affairs).

The study reached several key findings, Digitalization enhances public expenditure
management by automating administrative tasks, reducing errors, and improving financial data
accuracy. It streamlines request processing, boosts public service efficiency, and alleviates
employee workload, leading to greater citizen satisfaction. Additionally, digitalization

increases transparency by enabling citizens to monitor public fund utilization through published
reports, fostering trust in local authorities and encouraging active civic participation.
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