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The role of digital transformation in improving government services in light of
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Abstract: Through this study we aim to know the role of digital transformation in improving
government services in light of e-government to prepare a theoretical framework for this study,
through access to contemporary literature and knowledge of its intellectual contents and trying
to present the reality of e-government globally as one aspect of the digital transformation
process, A descriptive approach based on data and information collection was used with a view
to listing key ideas and concepts on the topic, the study found that digital transformation has
become a necessary option in the delivery of government transactions in the light of global
technical and knowledge developments and in the wider application and use of advanced
technology in which Governments are launching digital services and building e-government as
part of the digital transformation of everyday life, Digital transformation in government
institutions also contributes to improving the timeliness, cost and quality of government
services provided to citizens.

Keywords: Digital transformation; Government services; e-government.

JEL Classification Codes : 033 ; L97 ; O38.

a.cherfi@univ-bouira.dz : g9 s Wl ¢ 35 il : J ol gl

275



mailto:a.cherfi@univ-bouira.dz
mailto:l.mammeri@univ-bouira.dz
mailto:a.cherfi@univ-bouira.dz

Srara A ‘gﬁﬁ Al

Agod
A g e ool ) R lly Bilegleddl (i Al 5y VLYl Sleglasll Largd oSG i
eyl Bl S5 by Aladlly 5352l Ao RS Slgian 3k o3 pag colads) sl il b Ole Sl Al
o o3 o) ol G Sl Sl sl e Jaally Sloglaadl LSS Bl plisiaal ] ol S
s Sl lelladll Loy g (o pppoebinedd Wiy oy WL oy sl ) oned (AN DlasSodl 2]
S Ll Sy (s el B3 ey JLlly sl b o Jsmdll Ms 0 gl iy oy o5 2 0
55 s e Ay A 5y el ) e ) 35 Al 2y ks g SN il Lo
S sl B il SbSodl S I e sy il 8)15Ylg 2eSpelly Al Baliia) pes b Sl 3
(ateal) SUL) I e 2sl) Sl Jlgal delal mag ¢ 590 K S lads 5 (g S Sl S~
Mg aST olodsd) ) Joomdl) il L SlogSod) o bl cgomss ¢ Slmd) oY) oLy ¢ liaoV) (ST
ool A AlSan 153 S Slads g5 ) diey Sy a9, S Slods b5 e bab e Y S gl s
Jsmdl Slojlos 3odas S5l 3 Joll 20 JULy cosSod) Slagall 3 a3 )l sLaBY) a5 3 Lgem 19> (s
i) Sledsd) 36U e My Jultd) o3

Gl 590 o L gSodl DLl s B B Jgedl 193 Lol BJSaY) lo 5 W) s ey
P 9 pSIY s gl
ZL;E} 7&:9}4.5\ Z\l;f})\ o 2\.9}«.?;» oS JELM:.S‘ Jda LSL; ;L;gj

05 9, S0Y) 20 Solly o3 Jomdlly Spnpiall Lo -
ldle 259 SIV) 2agSodl Bl 2 Loy w3ly 52 Lo -
Cole Sl lodsdl ool i 3 ad)) Jomedl) Banl Lo —

T INU- WY

gazmally SLaB Llidly W1l oa dpaal) o b RegSo aals ) plel) sl s b anl )l dpenl G
i Sl ()oY el 36 liST s &9 bkg@\ Jamdlg ag g SN e s Ssul goUn 5 s e U gl U1
Bl o 3B a3y sladl il e 259 S0V RSl Ll Sy gkl B iS5 Ber 0y g g0

W) Olaa) gdss ) awhdll sds IS e aes thelyldl Sl

B S s e Gy solaall SVl e g LY I e el odgr ols (gl ) sl -
i Sl ladsdl 13l it 3 a3 ) St llateg dpenl Lo 2ad) dgls -

276



ig IV g8l 30ilas 50 8 oSl Dol (s B 0B )1 Sy

cso i) Jpdl e gl U1 Ll 25 SOV 20 S w81y o0 -
FOUL) per (2 Wslezst Shell Cdlullly dulyll i

S 3 G Slaghaadly SUL e Jo o5k Ul gl mgia) plasizd o5 iyl Sllbze me LibLes
LBV Blgng kel SVomadly I B 5ptadl Sl e slexe VL cp g0 g0l Rilazad) Rl alindly

o3 Jgdi— 1
s atiy oyl Jodl Led Loy Joll 2l o) olnd e ¢ Jl o) Sl ool e a3l gl i

A5 eSal 3l Y e o SOalad) B Jar Jooudl

3 Jpd pggio 1- 1
5 T LSl Al sy Jads 24ST S wlel iy (JleeW) e B 2Bl Lo oS s al Je Cm
(19 2mi0 2023 (gl agla) Ladd) s A mogl ezl o O Slagal e Clbay U

Jlogy Slagladl ol s oz gl 3 8Vl 255, 80W 3ylondly 2ad ) 85ally cab ) Jomd) S LS
OV ) bl a3 OsSgrnnd) Sty cipdondl Slol) Bpannedl BB )l Loy G chols 2331y JLasY)
o ATy o I s e eslazsly cim¥l ) Jsodll B el alill o i s Yl e ol s
feer B SN et sde JWI SE) 5 mose 08 ST W sl e 3 i 5 pbsiis Sl G
:2023 )1 2005 r S sl

6000
5000

4000

3000

2000

\HH
0

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Source : statista 2024, Number of internet users worldwide from 2005 to 2023,
https://www.statista.com/statistics/273018/number-of-internet-users-worldwide/.
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Source : statista 2024, Internet of Things (1oT) annual revenue worldwide from 2020 to 2033, by use
[case, https://www.statista.com/statistics/1194719/iot-revenue-worldwide-use-case
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Source : statista 2024, Les dirigeants mondiaux et les ministéres des Affaires étrangéres ayant le plus de
connexions mutuelles sur Twitter en juin 2020, https://www.statista.com/statistics/348469/world-leaders-with-
the-most-twitter-mutual-connections/
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Source: statista 2024,E-GovernmentDevelopment Index (EGDI) of global regions in 2022,
https://www.statista.com/statistics/421584/eqdi-e-government-development-index-region/
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Source : statista 2024, Pourcentage de pays proposant des applications mobiles ou des SMS pour les

mises a jour d'informations publiques de 2014 a 2022, par secteur, https://www.statista.com/statistics/421693/e-

/government-availability-mobile-services
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